Helpful things to remember

For general information, you can call the prison
where your friend or relative is housed.

For specific information about a certain
inmate, contact the inmate’s case manager at the
prison facility.

The prison chaplain can help you.

Always ask about and follow the prison rules
where your friend or relative is housed.

You can find more information on the
Department of Correction website at www.doc.
state.nc.us.

If you still need help call the Department of Cor-
rection at 1-800-368-1985 or 919-838-4000



